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Paparan media tertentu telah dikecam hebat kerana menyumbang kepada jenayah 
dengan menggambarkan dan menonjolkan perbuatan jenayah.Rancangan Jenayah 
Televisyen boleh dikategorikan dalam lingkungan pengeluar tersebut. Jenayah dan 
kejadiannya dengan langkah prosedur terperinci merupakan antara kandungan berisiko 
yang dipaparkan melalui rancangan jenayah dalam televisyen. Pendedahan ini boleh 
memberikan kesan kepada penonton melalui pemerhatian terhadap tingkah laku 
berisiko. Antara faktor risiko yang mungkin adalah intuisi pembelajaran jenayah yang 
mungkin ditawarkan melalui rancangan ini. Rancangan jenayah televisyen sangat 
popular dalam segmen masyarakat yang berbeza. Anak-anak muda khususnya sangat 
berminat untuk menonton jenayah, keterujaan, dan aksi. Dalam pada itu, kenakalan 
juvana merupakan masalah serius yang berlaku di seluruh dunia dan mempengaruhi 
sistem sosial pada umumnya. Penyelidikan ini memberikan tumpuan kepada tingkah 
laku berisiko remaja (sehingga akhirnya menjadi delinkuen juvana) yang terdedah 
kepada rancangan jenayah dalam televisyen yang mungkin menyebabkan mereka 
mempelajari kaedah jenayah. Pengertian pembelajaran pemerhatian yang merujuk 
Teori Kecenderungan Sosial disokong dalam kajian ini.  Bersandarkan fenomena ini, 
usaha penyelidikan telah dijalankan di Pakistan dengan delinkuen juvana sebagai 
pemberi maklumat.  Data dikumpulkan melalui temu bual mendalam dengan 12 orang 
remaja dalam tahanan dan dalam perbicaraan di pusat pemulihan dan penjara juvana 
Faisalabad Pakistan. Data disusun dan dianalisis melalui analisis tematik menggunakan 
perisian NVivo11 Plus. Hasilnya mendapati bahawa rakan merupakan sumber 
pembelajaran utama jenayah remaja di samping beberapa pengecualian keluarga.  
Walau bagaimanapun, rancangan jenayah dalam televisyen didapati menjadi sumber 
yang menyumbang kepada pembelajaran tingkah laku jenayah informan. Tambahan 
pula, rancangan jenayah CID muncul sebagai rancangan jenayah yang paling popular. 
Motif utama menonton rancangan jenayah dalam televisyen adalah hiburan, maklumat, 
dan pembelajaran. Terdapat juga beberapa kesan prososial tetapi kesan berbahaya lebih 
komunal. Pendek kata, pendedahan kepada rancangan jenayah dalam televisyen 
menimbulkan kebimbangan yang serius terhadap kenakalan juvana di Pakistan. 
 












Certain media portrayals have been massively condemned for contributing to crimes by 
glamorizing and publicizing criminal acts. Television Crime Shows can be categorised 
among those medial productions. Crime and its happening with detailed procedural 
steps are few risky contents of television crime shows. This exposure may affect the 
viewers through observations of risky behaviours. One of the possible risk factor is 
crime learning intuition, which might be offered by these shows.  Television crime 
shows are very popular among different segments of society. Specially, youngsters are 
very keen to watch crime, thrill, and action.  On the other hand, Juvenile delinquency 
is a serious problem worldwide and affecting the social systems at large. This research 
focuses on the risky behaviours of adolescents (later Juvenile Delinquents) who are 
exposed to crime shows on television, which may have resulted for them to learn crime 
methods. The notions of observational learning referring Social Learning Theory have 
been espoused in this research. Given the phenomenon, this research effort was 
conducted in Pakistan having juvenile delinquents as informants.  Data was collected 
through in-depth interviews with 12 convicted and under-trial juvenile delinquents; 
detained at borstal institute and juvenile jail Faisalabad Pakistan.  Data was organized 
and then analysed through thematic analysis using NVivo11 Plus software. It emerged 
that friends have been the major crime learning sources of juvenile delinquents with 
few family exceptions. However, television crime shows were found to be a 
contributory source in crime learning behaviours of informants. Furthermore, CID 
crime show appeared as most popular crime show.  The main motives in watching TV 
crime shows were entertainment, information, and learning. There were few prosocial 
effects as well but dangerous effects were more communal. In a nutshell, exposure to 
television crime shows emerged with serious concerns referring juvenile delinquency 
in Pakistan.  
 














Alhamdulillah, all praise to Almighty ALLAH who strengthens me and gave me the 
courage to accomplish this work. Peace and blessing of ALLAH be upon last Prophet 
MUHAMMAD (Peace Be upon Him). 
 
I was fortunate to study under the supervision of Dr. Nik Adzrieman Abdul Rahman. It 
is not enough to thank him for his kind guidance and cooperation to reach my 
destination. With his valuable support, my goal would not have been accomplished. I 
would also like to express my heartiest gratitude to my prior supervisor Dr. Arminda 
Santiago for her encouragement and continues guidance.  
 
I am very grateful to Dr. Bahtiar Mohamad and Dr. Abdullah Sumrahadi.  They were 
very kind during the proposal defence and their comments have helped to improve this 
work. This improvement is also much obliged by Dr. Siti Zobidah Omar and Dr. 
Jamaludin Mustaffa being viva examiners.   
 
Finally, I would like to thank my parents. Whatever I accomplish, it’s because of my 
parents’ prayers and support. Besides this, I want to pay my gratitude to my brother, 
sisters, and friends for supporting and encouraging me during my studies. 
 
I had a very enjoyable study at Universiti Utara Malaysia (UUM).  Not only, does it 
have a beautiful natural environment but the university also has helpful staff. Thank 













My wonderful teacher… 
A loving friend… 
And the prized brother… 
My inspiration to Ph.D.… 
…. The mentor of many... 
…. same person in every capacity… MUHAMMAD IJAZ AHMAD BHATTI (Late) 
I dedicate this work to you sir,  
Although you are not in this world, your memories will be forever with me…  















Table of Contents 
 
Certification of Thesis.................................................................................................... I 
Permission to Use ......................................................................................................... II 
Abstrak ......................................................................................................................... III 
Abstract ........................................................................................................................ IV 
Acknowledgement ........................................................................................................ V 
Dedication .................................................................................................................... VI 
Table of Contents ....................................................................................................... VII 
List of Tables ............................................................................................................. XII 
List of Figures ........................................................................................................... XIII 
CHAPTER ONE  INTRODUCTION ........................................................................ 1 
1.1 Introduction ............................................................................................................ 1 
1.2 Background ............................................................................................................ 3 
1.2.1 Television ...................................................................................................... 3 
1.2.2 Learning through Television ......................................................................... 4 
1.2.3 Television Crime Shows ............................................................................... 5 
1.2.4 Learning Behaviours of the Adolescents ....................................................... 6 
1.2.5 Perspective of Pakistan .................................................................................. 7 
1.2.5.1 Television in Pakistan ...................................................................... 8 
1.2.5.2 Television Crime Shows in Pakistan ............................................. 10 
1.2.5.3  Crime Scene of Pakistan ............................................................... 12 
1.2.6 Juvenile Delinquency .................................................................................. 12 
1.2.6.1 Juvenile Delinquency and its Laws in Pakistan ............................. 13 
1.2.7 Role of Media/ TV Crime Shows in Juvenile Delinquency ........................ 14 
1.3 Problem Statement ............................................................................................... 15 
1.4 Research Questions .............................................................................................. 19 
1.5 Objectives of the Study ........................................................................................ 19 
1.6 Conceptual Definitions ......................................................................................... 19 
1.6.1 Television Crime Shows in Pakistan ........................................................... 20 
1.6.2 Juvenile Delinquents ................................................................................... 20 
1.6.3 Crime Learning Behaviour of Juvenile Delinquents ................................... 20 
1.6.4 Motivational factors .................................................................................... 21 
VIII 
 
1.6.5 Most popular TV Crime Shows ................................................................... 21 
1.6.6 Positive Behavioural Disposition of TV Crime Shows ............................... 22 
1.7 Significance of Study ........................................................................................... 22 
1.7.1 Theoretical Significance .............................................................................. 22 
1.7.2 Methodological Significance ....................................................................... 24 
1.7.3 Practical Significance .................................................................................. 25 
1.8 Thesis Structure .................................................................................................... 26 
1.9 Chapter Summary ................................................................................................. 26 
CHAPTER TWO  LITERATURE REVIEW ......................................................... 27 
2.1 Introduction .......................................................................................................... 27 
2.2 Juvenile Delinquency ........................................................................................... 28 
2.3 Learning Behaviour through Observations .......................................................... 31 
2.4 Media, Juvenile Delinquency and Crime Learning Behaviours ........................... 34 
2.4.1 Television Crime Shows’ History, Evolution and Popularity ..................... 49 
2.4.2 Crime Learning and Television Crime Shows ............................................ 54 
2.4.3 Positive Behavioural Dispositions of Television Exposure ........................ 59 
2.5 Contributory Factors in Crime Learning Behaviour ............................................ 63 
2.6 Social Learning Theory ........................................................................................ 69 
2.7 Chapter Summary ................................................................................................. 72 
CHAPTER THREE  METHODOLOGY ................................................................ 73 
3.1 Introduction .......................................................................................................... 73 
3.2 Research Design ................................................................................................... 73 
3.3 Qualitative Research ............................................................................................. 74 
3.3.1 Phenomenological Approach ...................................................................... 75 
3.4 Data Collection ..................................................................................................... 77 
3.4.1 Date Collection Tool ................................................................................... 77 
3.5 Interview Protocol ................................................................................................ 78 
3.6 Population ............................................................................................................. 80 
3.7 Sampling ............................................................................................................... 81 
3.7.1 Sample Size ................................................................................................. 82 
3.8 Data Analysis ....................................................................................................... 82 
3.9 Reliability and Validity ........................................................................................ 84 
3.10 Research Grounding ............................................................................................. 85 
3.11 Ethical Considerations .......................................................................................... 87 
IX 
 
3.12 Chapter Summary ................................................................................................. 87 
CHAPTER FOUR DATA ANALYSIS, FINDINGS, AND INTERPRETATIONS
...................................................................................................................................... 89 
4.1 Introduction .......................................................................................................... 89 
4.2 Demographic Profile of Informants ..................................................................... 89 
4.3 Crime Profile of Informants ................................................................................. 91 
4.4 Frequency of Watching TV Crime Shows ........................................................... 93 
4.5 Coding and Themes .............................................................................................. 94 
4.6 Coding Structure and Theme Categories .............................................................. 95 
4.7 Overview of the Data ........................................................................................... 97 
4.8 Emerged Themes and Categories ....................................................................... 102 
4.9 Motives of Watching Television Crime Shows ................................................. 104 
4.9.1 Information ................................................................................................ 106 
4.9.1.1 Crime Information ....................................................................... 108 
4.9.2 Learning ..................................................................................................... 111 
4.9.2.1 Crime Learning ............................................................................ 112 
4.9.3 Entertainment/Action/Thrill ...................................................................... 115 
4.9.4 Conclusion of Motives in Watching TV Crime Shows ............................. 117 
4.10 The Most Popular TV Crime Show .................................................................... 119 
4.10.1 CID, The Most Popular TV Crime Show ................................................ 121 
4.10.1.1 Identification of CID Characters .................................................. 123 
4.10.1.2 Retention of CID Stories .............................................................. 125 
4.10.2 Shabbir Tu Daikhy Ga ............................................................................. 128 
4.10.2.1 Characters’ Identification of Shabbir Tu Daikhy Ga ................... 130 
4.10.2.2 Story Retention of Shabbir Tu Daikhy Ga ................................... 132 
4.10.3 Conclusion of Most Popular TV Crime Show ......................................... 135 
4.11 Crime Learning Behaviour ................................................................................. 137 
4.11.1 Major Source in Crime Learning ............................................................. 139 
4.11.1.1 Crime Learning with Friends ....................................................... 141 
4.11.1.1.1 Criminal Activities with Friends ..............................142 
4.11.1.1.2 Criminal History of Friends .....................................145 
4.11.1.1.3 Friends’ Reactions at Crimes ...................................147 
4.11.1.1.4 Learning of Crime Skills through Friends ................150 
4.11.1.1.5 Inference of “Crime Learning through Friends ........153 
X 
 
4.11.1.2 Crime Learning with Family ........................................................ 155 
4.11.1.2.1 Criminal Activities with Family ...............................158 
4.11.1.2.2 Criminals in Family ..................................................160 
4.11.1.2.3 Family Reactions at Crimes .....................................161 
4.11.1.2.4 Learning of Criminal Skills through Family ............164 
4.11.1.2.5 Inference of “Crime Learning through Family” .......165 
4.11.2 Contributory Source in Crime Learning (TV Crime Shows) ................... 167 
4.11.2.1 Crime Information ....................................................................... 170 
4.11.2.2 Confidence in Crimes .................................................................. 172 
4.11.2.3 Help in Own Crime ...................................................................... 175 
4.11.2.4 Perceived Perceptions .................................................................. 178 
4.11.2.4.1 Story is False ............................................................179 
4.11.2.4.2 Story is True .............................................................181 
4.10.2.4.3 Role of Police ...........................................................184 
4.11.2.4.4 Sympathy with Criminals .........................................185 
4.11.2.4.5 Self-Efficacy .............................................................187 
4.11.2.4.6 Help in Crime Learning ............................................190 
4.11.2.5 Inference of Theme “Contributory Source in Crime Learning” .. 192 
4.11.3 Un Identified Sources in Crime learning ................................................. 193 
4.11.3.1 Denial of Crimes .......................................................................... 195 
4.11.3.2 Ignorance...................................................................................... 197 
4.11.3.3 Accidental Crimes ........................................................................ 198 
4.11.3.4 Inference of Unidentified Sources in Crime Learning ................. 200 
4.11.4 Conclusion of Crime Learning Behaviour ............................................... 201 
4.12 Prosocial/Positive Effects of TV Crime Shows ................................................. 203 
4.12.1 Useful Information ................................................................................... 204 
4.12.2 Disagreement with Criminals’ Reactions ................................................ 207 
4.12.3 Fear of Crime ........................................................................................... 209 
4.12.4 Role of Police ........................................................................................... 211 
4.12.5 Conclusion of Prosocial/Positive Effects of TV Crime Shows ............... 212 
4.13 Chapter Summary ............................................................................................... 214 
CHAPTER FIVE DISCUSSION ............................................................................ 217 
5.1 Introduction ........................................................................................................ 217 
5.2 Motivational Factors in Watching TV Crime Shows ......................................... 218 
XI 
 
5.3 Most Popular TV Crime Show ........................................................................... 225 
5.4 Crime Learning Behaviours of Juvenile Delinquents ........................................ 228 
5.5 Prosocial/Positive Effects of TV Crime Shows ................................................. 237 
5.6 Social Learning Theory and Crime Learning Behaviours .................................. 242 
5.7 Contributions ...................................................................................................... 248 
5.7.1 Theoretical Contributions .......................................................................... 250 
5.7.2 Methodological Contributions ................................................................... 251 
5.7.3 Practical Contributions .............................................................................. 253 
5.8 Limitations .......................................................................................................... 255 
5.9 Suggestions for Future Research ........................................................................ 256 
5.10 Conclusion .......................................................................................................... 258 
5.11 Chapter Summary ............................................................................................... 259 
REFERENCES ......................................................................................................... 260 

















List of Tables 
Table 1.1 Main television channels’ reception in Pakistan……………….…...….9 
Table 1.2 List of crime shows by private TV channels in Pakistan…….…….....11 
Table 4.1 Demographic profile of informants………………………………...…90 
Table 4.2 Crime profile of informants…………………………………….…….92 
Table 4.3 Watching frequency of TV crime shows.………….……………….....93 





















List of Figures 
Figure 1.1. Top ten television programs of private TV channels in Pakistan .............. 10 
Figure 4.1. Major categories of emerged themes ......................................................... 96 
Figure 4.2. Word frequency cloud ............................................................................... 98 
Figure 4.3. Text search tree with search of “Learning” (Appendix for details) ........ 100 
Figure 4.4. Coding hierarchy links with interviews (Appendix for details) .............. 101 
Figure 4.5. Mind map of major and minor themes in RQ1........................................ 105 
Figure 4.6. Hierarchy chart of motives of watching TV crime shows ....................... 106 
Figure 4.7. Theme “Information” visualization ......................................................... 108 
Figure 4.8. Crime information coding chart (Coding Percentage of Sources) .......... 110 
Figure 4.9. Theme learning visualization .................................................................. 112 
Figure 4.10. Minor theme “Crime Learning” coding by items .................................. 114 
Figure 4.11. Theme “Entertainment” visualization with sources .............................. 117 
Figure 4.12. Coding map of all themes of Motives in Watching TV Crime Shows .. 118 
Figure 4.13. Mind map of major and minor themes in RQ2...................................... 119 
Figure 4.14. Hierarchy chart of theme “Most Popular TV Crime Show” ................. 120 
Figure 4.15. Emergence chart of theme “CID” The Most Popular TV Crime Show 121 
Figure 4.16. Coding visualization of Sub Theme “CID Characters Identification” .. 124 
Figure 4.17. Coding percentage chart of sub theme “Retention of CID Stories” ...... 128 
Figure 4.18. Coding structure of sub theme “Characters’ Identification of Shabbir Tu 
Daikhy Ga” ........................................................................................... 131 
Figure 4.19. Coding percentage chart of sub theme “Story Retention of Shabbir Tu 
Daikhy Ga” ........................................................................................... 132 
Figure 4.20. Coding comparison of most popular TV crime show ........................... 136 
Figure 4.21. Major Themes in CrimeLearningBehaviours of Juvenile Delinquents . 138 
Figure 4.22. Formulation of themes “Crime Learning with Friends”, and “Crime 
Learning with Family” .......................................................................... 140 
Figure 4.23. Hierarchy chart of sub themes in Crime Learning through Friends ...... 141 
Figure 4.24. Criminal activities with friends - Coding by item ................................. 145 
Figure 4.25. Coding map of theme “Criminal History of Friends” ........................... 146 
Figure 4.26. Friends’ reactions at informants’ crimes coding by item ...................... 149 
Figure 4.27. Emergence reference illustration of sub-theme “Learning of Crime Skills 
through Friends” ..................................................................................... 151 
XIV 
 
Figure 4.28. Project map of major theme “Crime Learning with Friends” ............... 155 
Figure 4.29. Hierarchy chart of coding in crime learning through family  ................ 156 
Figure 4.30. Crime learning with family- project map .............................................. 166 
Figure 4.31. Hierarchy chart of theme “Contributory Source in Crime Learning” (TV 
Crime Shows)........................................................................................ 169 
Figure 4.32. Theme “Crime Information” chart coding by item ............................... 170 
Figure 4.33. Coding visualization of sub Theme “Confidence in Crimes” ............... 174 
Figure 4. 34. Coding chart of sub theme “Help in Own Crime” ............................... 177 
Figure 4.35. Mind map of informants’ perceived perceptions to TV crime shows ... 179 
Figure 4.36. Emergence of sub-sub theme “False Story” with coding references .... 180 
Figure 4.37. The coding reference chart of theme “Story is True” ............................ 183 
Figure 4.38. Coding reference chart of theme “Sympathy with Criminal” ............... 187 
Figure 4.39. Coding chart of sub-sub theme “Self-Efficacy” .................................... 188 
Figure 4.40. Coding chart of sub-sub theme “Help in Crime Learning”  .................. 191 
Figure 4.41. Complete chart of theme “Contributory Source in Crime Learning”  ... 193 
Figure 4.42. Hierarchy chart of theme “Unidentified Source in Crime Learning” .... 194 
Figure 4.43. Coding reference visualization of minor theme “Denial of Crime” ...... 197 
Figure 4.44. Project map of  theme “Unidentified Source of Crime Learning” ........ 200 
Figure 4.45. Complete Themes Hierarchy of Crime Learning Behaviours  .............. 202 
Figure 4.46. Hierarchy chart of themes in prosocial effects of TV crime shows ...... 203 
Figure 4.47. Major themes in RQ4 ............................................................................ 204 
Figure 4.48. Coding reference chart of theme “Useful Information” ........................ 206 
Figure 4.49. Coding ref chart of theme “Disagreement with Criminals’ Reactions” 207 
Figure 4.50. Coding visualization of theme “Fear of Crime” .................................... 210 
Figure 4.51. Coding map of themes “Positive Effects of TV Crime Shows” ............ 213 
Figure 4.52. Complete map of all themes   ................................................................ 215 
Figure 5.1.  The Comprehensive model of current research  ..................................... 249 
1 
 
CHAPTER ONE  
INTRODUCTION 
1.1 Introduction 
Juvenile delinquency is a serious problem worldwide and there has been a large amount 
of devotion and energy in finding out why juvenile offences are on the rise (Garza, 
2011). With other antisocial behavioural dispositions, crime learning behaviours of 
juvenile delinquents are also imperative factors to investigate in social research. Much 
research has shown there is not one single risk factor that contributes to juvenile 
delinquency; rather several factors that interact. The specific portrayals of media have 
also been criticized (Crepeau-Hobson & Leech, 2014) as facilitating factors in crime 
learning behaviours of juvenile delinquents.  
 
This research focuses on the risky behaviours of adolescents (later juvenile delinquents) 
who were exposed to crime shows on television, which may have resulted for them to 
become juvenile delinquents. The current research effort is an attempt to identify which 
factors of television crime shows play an instructive role contributing to juvenile 
delinquency.  
 
It seems to emerge from the body of literature that risk factors playing role in antisocial 
behaviour of adolescents are; family members with histories of antisocial behaviour, 
criminal arrests, domestic violence, and child abuse, than adolescents’ limiters (Miller, 
2014a). Professional literature also tends to show a higher rate of the known 
neurodevelopmental and psychosocial risk factors, such as low verbal IQ, poor 
academic and vocational achievement (Blazei, Iacono, & Krueger, 2006). The 
empirical literature examined the use of specific media as a risk factor for antisocial 
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Figure 4.52 and 5.1. Complete map of theme Categories, major themes, sub Themes, and sub-sub Themes
 
